
DOCKET SECTION 

BEFORE THE 
POSTAL RATE COMMISSION 

RECEIVE11 

WASHINGTON, D.C. 20268-0001~~~ 30 2 51 PM ‘97 

Postal Rate and Fee Changes, 1997 ) 

OFFICE OF THE CONSUMER ADVOCATE 
MOTION TO ADOPT TRANSCRIPT CORRECTIONS 

(Volume 4) 
(October 30, 1997) 

The Office of the Consumer Advocate hereby moves that the hanscript 

corrections indicated below be adopted pursuant to 521(a) of the Rules of Practice 

Pane 

1669 

1672 

1672 

- Line 

20 

10 

14-17 

1672 17-18 

1675 5-7 

1675 19-23 

1675 24 Place a beginning quotation mark before “participation” 

Correction 

Delete “of - of -” 

Insert “the” before “Postal” 

Place quotation marks around the sentence: “What is the 
Postal Service’s estimate of the volume of households that will 
readdress and reroute a preaddressed prepaid reply mail 
envelope?” 

Place quotation marks around the sentence: “no such 
estimate is available.” 

Change “qualitative market research, prepaid reply mail 
product concept, in-depth interviews with businesses, the final 
report” to ““Qualitative Market Research, Prepaid Reply Mail 
Product Concept, In-depth Interviews with Businesses, the 
Final Report”’ 

Place quotation marks around the sentence: “isn’t it plausible 
that the actual participation in PRM and QBRM by credit card 
companies and utility companies who now provide courtesy 
reply envelopes will approach zero since currently they pay 
zero postage costs on the courtesy reply envelope?” 



Docket No. R97-1 

Paoe __ Line 

1676 1 

1684 l-2 

1687 7 

2132 8 

2134 16 

Correction 

Place an ending quotation mark after “zero” 

Place quotation remarks around the phrase: “during the 
spring, there was some thought to conducting follow-on 
quantitative research” 

Insert “answer” after “expert” 

Change “it” to “he” 

Delete “that” 

Respectfully submitted, 

SHELLEY S. DREIFUSS 
Attorney 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12, of the rules of 

practice. 

SHELLEY S. DREIFUSS 
Attorney 

Washington, D.C. 20268-0001 
October 30, 1997 
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